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. personalized (customized) production
. Mass customization

. permission marketing

CRM

. market niches

. purple cow

. remarkable
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8 . remarkable marketing adg! 3l ypiy G
9, prospects

10 . customers

11 . loyal customers

12 . former customers

13 . innovators

14 . early adapters

15 . early and late majority

16 . laggard
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